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Kinh giii: Quy Khach hang

Céng ty TNHH Livotec xin gui 101 chao tran trong téi Quy Khach hang. Chiing t6i xin théng bao chinh sach
bao hanh t61 Quy Khach hang nhu sau:

I. PHAM VI AP DUNG

Chinh séch ap dung cho cic san pham diéu hoa khéng khi Livotec series DHV dugc phan phdi chinh thirc
tai thi truomg Viét Nam.

II. THOI HAN BAO HANH

L Thoi han bio hanh tiu chuin
Nhém linh kién - v
Ngay mua hang Ngay xuat kho

Linh kién dién, ddng co dién, vi mach dién tir, dan néng, dan lanh 36 thang 42 thang
Diéu khién diéu hoa (diéu kién: khéng bj han gi, pin khéng cha

. ( | R i Sl 12 thang 18 thang
nuac ...)
May nén diéu hoa (Block) 60 thang 66 théng
Cénh quat, chi tiét nhya va vo boc ngoai Khéng bao hanh

III. CHINH SACH POI MOI

B-}\ kin d}’u 6’i } .
, eniien COlmol 1 san phdm/linh kién abi
(4p dung cho céc 16i k§y thuat ctia P
m
NSX duge xac nhan boi PDKTH)

Thoi han

San pham e
doi méi

Piéu hoa
(Chi ap dung | 90 ngay tr ngdy mua,
ho dong diéu | khd 4 12 thang ké

cho dong died ong qua ang ¢ _ Pa kich hoat bao hanh hodc cd | nong.

he ies | tir ngdy xudt kho trén hé ~
D"}?V) seres t;‘l;gazﬁ’;“;votzcre“ * | hoa don GTGT. - Trudng hop 15i dan lanh:
& : ddi dan lanh.

- Trudng hop 16i dan néng,
- L6i dan néng, dan lanh, may nén; | may nén (block): dbi dan

1V. PIEU KIEN DOI MOIT
San phdm dugc xem xét ddi méi khi:
1. L&i k¥ thudt do nha san xuat.
2. L&i khéng thé khic phyc sau khi kiém tra,
3. San pham con trong thoi han déi méi.
4. Co hoa don hodc di kich hoat bao hanh.
V. HIEU LUC AP DUNG
Chinh s4ch p dung cho céc san phAm ban tir ngdy 01/3/2026 cho dén khi ¢6 thong béo thay thé.

PHO GIAM POC

N /qu/(qén Wiam Anh



